Update appearsas part ofClinicalRoundsin theJournal. Thepanelapproach providesaforum for sharing ideas, viewpoints, and perspectives. Panelmembers come with expertise from a varietyofcase management arenasand have agreedto sharetheir opinionsand perspectives in response to specific questions or scenarios. Opinions and perspectives are those ofthe panel members, and do not necessarily represent the viewsoftheAAOHN, the Editor; or the Publisher. We encourage readers to submit their questions or scenarios for the Panel. This month's
T he American Association of . Occupational Health Nurses defines case management as (AAOHN,2003) : a process of coordinating an individual client's total health services to achieve optimal quality care developedin a cost effective manner.
The process integrates assessment, planning, implementation, and evaluation components. Part of the assessment phase includes a comprehensive knowledge of community resources to ensure that clients receive the most appropriate and cost-effective health care services possible.
Public health nurses use an extensive manual containing a comprehensive list of community resources and other services for referral. There are many excellent references for disability/case managers to use to assist them in obtaining information on community resources and services. One extremely helpful resource is the DorlandHealthcare Information Case Management Resource Guide. Some of the key features of the Guide are covered in this column. Other helpful references and resources available to disability/case managers will be discussed in future Case Management Update columns.
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WHY ACASE MANAGEMENT RESOURCE GUIDE?
Dorland recognized the need for a single organization to develop and maintain a comprehensive database to help case managers and other professionals who perform case management activities to keep current on new services and new providers. More than 60 categories of health care services and resources are covered in the current 2004-2005 edition. Used by insurance case managers, contracting/network directors, and medical directors to make referrals and set up provider networks, it includes more than 110,000 health care providers and alternate-site services in the United States. A partial list of resources and services listed in the Guide include: AAOHNJOURNAl ,., +,':·,'.. 0'·,':····'0·." ,"':'.... ,..·v,·Y'.·· .. ··:,·:
Clinical Rounds: Case Management Update new providers just for their local area. Care for many clients may not be confined to a local area. Elderly individuals may need to seek care closer to their children. Specialized treatment centers may be available only in another state. Case managers may have clients with special needs not available locally.This guide was developed to help health care professionals identify services available both locally and nationally. Therefore, the Guide is organized into four geographical volumes, each covering approximately one-quarterof the country.
The Dorland Health Information Case Management Resource Guide is an excellent tool designed to provide health care professionals and case managers with a comprehensive health care directory to ensure that clients receive the most appropriate and costeffective services. Occupational health nurse case managers can effectively coordinate an individual client's total health services to achieve optimal quality care developed in a cost effective manner (AAOHN, 2003) .
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AmericanAssociation of Occupational Health
Nurses. (2003,June A case manager is the catalyst who sifts through the array of possible paths, selects the most appropriate plan, and then coordinates the expertise and support of other professionals, family members, agencies, and suppliers (Mullahy, 1998) . The case manager coordinates and promotes use of community resources to enhance client recovery and return to work. The case manager can effect the type, delivery, and cost of community services. Some examples of community resources that can influence client recovery and return to work are listed in Table 1 .
Price and service comparisons can be helpful in managing resource costs and enhancing recovery. For example, a company that delays providing exercise machines for postoperative rehabilitation after a total knee replacement would negatively affect rehabilitation, recovery, and return to work. Initiating diagnostic or treatment modalities such as physical therapy, magnetic resonance imaging, or epidural injections can improve treatment, recovery, and retum-to-work rates.
Sometimes it is not easy to move treatment dates. In one case, a worker with low back pain waited 4 weeks for his first epidural steroid injection. The occupational health nurse was able to move the treatment up to 3 days using another provider. It took 23 phone calls to find another provider, but the client was able to return to work within I week. The case manager can call various vendors and services to improve delivery dates and availability of services and equipment. Often a simple question such as "Is this your best price or date of delivery?" "Can you do a little better?" or "I was quoted this price or delivery date by one of your competitors" will save time and dollars. Table 2 provides a tool to evaluate and compare services.
Case managers can expand the recommendations of the primary care provider. For example, an occupational health nurse case manager was working at a job site with a worker who was newly diagnosed with diabetes. The primary care provider had recommended a book to the client on limiting carbo- hydrates.The case manager referred the employee to a local dietician's diabetic diet classes in the community.The case manager was able to positively influence client outcomes of weight. loss, normal glucose, and normal glycosylated hemoglobin (Ale) levels. The occupational health service within a company or plant can also function as a community resource for employee recovery, early return to work, and prevention of illness. An employee requiring intravenous antibiotic infusions can return to work earlier and improve quality of care by accessing worksite occupational health nurse support during infusion therapy. For instance, an employee at a worksite facility was using improper technique by not clearing the tubing of air before infusing an intravenous antibiotic.
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With the occupational health nurse case manager's help, the employee was able to receive the infusion at work and return to work within 45 minutes. This worksite intervention reduced potential complications and enabled the employee to return to work earlier, decrease complications, decrease lost time, and increase productivity.
Occupational health nurse case managers at a job site can also influence the employees' family members' health care and services. An employee is often affected by a family member's illness and may be responsible for a family member's care. Case managers can influence the employee's return to work and productivity by helping the employee gain needed services and care for a family member. Suggesting options, such as adult day care or home health services, may provide needed support.
Case managers have a tremendous effect on the type, delivery, and cost of community services for employees and their families. This positive influence translates into earlier return to work, improved productivity, and cost savings for the company.
